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1 General Information

Softwaro, Inc.

1349 W Peachtree St NW, Suite 1910, PMB 571
Atlanta, GA 30309, United States

File Number: 10147619 (Incorporated in Delaware)

E-Mail: info@fleetwaro.ai
Web: https://fleetwaro.ai

Data Protection Contact: For all privacy inquiries, please contact: info@fleetwaro.ai

2 Preamble

9 9

This Privacy Policy explains how Softwaro, Inc. (“Fleetwaro,” “we,” “us,” or “our”) collects, uses, discloses, and safeguards
personal information of users in the United States.

We are committed to protecting your privacy and processing personal data in accordance with applicable U.S. state and
federal data protection laws, including the Delaware Online Privacy and Protection Act (DOPPA) and, where applicable, the
California Consumer Privacy Act (CCPA).

3 Scope

This Privacy Policy applies to:
- visits to the website fleetwaro.ai
- theuse of the Fleetwaro Saa$S platform (web and app), and
- The processing of personal information from business partners, clients, and potential customers within the
United States.

4 Data Protection Information for the Website

4.1 Collection and Processing of Access Data

When accessing our website, certain data is automatically processed by our web server in order to ensure a secure
and stable operation.

- IP address (anonymised by truncating the last octet)

- Date and time of access

- Browser type and version

- Operating system

- Accessed page/URL

- Referrer URL (previously visited page)

- Internet service provider

Purpose: Ensuring technical operation, system security, and misuse prevention.

4.2 Use of Cookies and Tracking Technologies
We use cookies and comparable technologies to provide, analyse, and improve our website.
a) Required cookies:

Technically necessary cookies essential for operating the website.
Legal basis: Article 6(1)(f) GDPR.

b) Cookies requiring consent:
Analytical or marketing cookies are used only with your explicit consent.
Legal basis: Article 6(1)(a) GDPR in conjunction with § 165 TKG 2021.

Consent management:
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You can manage your cookie settings at any time via the displayed cookie banner and withdraw your consent there.

4.3 Use of Leadinfo

We use the service Leadinfo B.V., Rivium Quadrant 141, 2909 LC Capelle aan den lJssel, Netherlands.
Leadinfo identifies visits from corporate websites based on publicly available IP addresses and provides us with company-
related information (e.g. company name, industry, address).

Purpose: Marketing analysis and improvement of B2B communication.
Legal basis: Legitimate business interest in identifying potential clients

Further information: https://www.leadinfo.com/en/legal/privacy

5 Data Protection Information for the Use of the Fleetwaro SaaS Platform

5.1 Controller and Role
When using Fleetwaro.ai in the U.S., Softwaro, Inc. acts as the data controller for general platform operations,

account management, billing, and customer support.

Hosting: Fleetwaro is operated on servers of Amazon Web Services EMEA SARL, 38 Avenue John F. Kennedy, L-1855
Luxembourg. Data processing takes place exclusively within the EU.

5.2 Categories of Data Processed

Depending on the specific service agreement, the following categories of personal data may be processed in connection
with the use of the Fleetwaro platform:

Category Examples
User master data Name, e-mail address, user role, phone number
Driver data Name, driving licence details, validity date, verification status, contact information

. Licence plate number, vehicle identification number (VIN), mileage, maintenance status, fuel
Vehicle data

level
Fuel card information Provider, costs, date, type of fuel
Invoice and cost data Suppliers, invoice number, amount, payment status
Task and service data Task descriptions, service plans, internal notes

Accident and damage . . . .
g Location, time, description, photos, persons involved

data

Al analysis data Automatically generated cost data, document recognition, fleet analytics
IT and device data IP address, browser information, login logs, timestamps

Telematics interfaces Trip log / GPS data (depending on activated interfaces and contract scope)
5.3 Purposes of Processing

- Provision and operation of the Fleetwaro platform

- Management of user accounts and access rights

- Automated data and document analysis (Al-based)

- Execution of maintenance, service, and support activities

- Processing of subscriptions and invoicing

- Compliance with statutory retention and documentation obligations
- Optimisation of functionality and user experience
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Legal bases: Legitimate business interests and contractual necessity.

5.4 Recipients and Processors

Softwaro GmbH engages selected sub-processors to provide Fleetwaro.ai:
Service Provider Purpose

Amazon Web Services (AWS) Hosting, databases

HostPress GmbH Web hosting (website)

BREVO (Sendinblue GmbH) E-mail communication, CRM

CHARGEBEE Inc. Billing, payment management
LEADINFO B.V. Website analysis and lead identification
DOCUPIPE.ai Al-based document and invoice processing

A complete list of current sub-processors can be requested at any time by contacting info@fleetwaro.ai

5.5 Al-Based Data Processing with Docupipe

Fleetwaro.ai uses machine learning and artificial intelligence to automate the analysis of document, vehicle, and
cost data. The Al service Docupipe.ai is used as a processor for this purpose. Docupipe complies with the General
Data Protection Regulation (GDPR).

The “Data Residency in the EU” option ensures that all personal and business data are processed in accordance
with the GDPR and stored exclusively within the European Union.

All data are therefore subject to European data protection standards. Transfers to third countries (e.g. the USA)
only occur where contractually required and safeguarded by appropriate guarantees pursuant to Article 46 GDPR.

Processed data:

- Invoice and document data (supplier, amount, date, payment status)
- Personalinformation on documents (e.g. contact person, sender)
- Vehicle and project data

Purpose:

- Automated recognition and extraction of relevant document contents (OCR/ Al), assignment to fleet
elements, cost centres, or projects,
- and improvement of the efficiency of digital accounting and evaluation processes.
Important: No automated decision-making takes place. Personal data are not used to train Al models.
5.6 Storage Period
- Customer data: until the customer account is deleted

- Invoice / payment data: 7 years (statutory tax retention obligations)
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- Trip/ vehicle data: until the customer account is deleted
- Support/ communication data: 7 years

5.7 Security of Processing

All data are encrypted on European AWS servers (TLS 1.3, AES-256).

Access is granted exclusively to authorised personnel.

Softwaro GmbH conducts regular security audits, backups, and access controls.
Customers are responsible for the secure use of their own login credentials.

6 Business Customer Contact and Communication
Fleetwaro may process contact and business information (name, company, email, role) for:

Contract initiation and performance,
Customer relations, and
Marketing communications.

Email marketing is conducted through BREVO, based on your explicit consent. You may unsubscribe at any time.

6.1 International Data Transfers

Softwaro, Inc. primarily processes and stores data in the United States.
If data is transferred internationally (e.g., for European business partners), it is done under standard contractual or
equivalent data protection safeguards.

6.2 Rights of Data Subjects

Depending on your state of residence (e.g., Delaware, California, Colorado, Virginia), you may have rights to:

- Accessyour personal data,

- Correct or delete your information,

- Optout of data sales or targeted advertising,

- Request a copy of your data, and

- Withdraw consent to marketing communications.

To exercise your rights, please contact: info@fleetwaro.ai

7 Updates to this Privacy Policy

Softwaro, Inc. reserves the right to modify this Privacy Policy to reflect changes in law, regulation, or company
operations.
The most recent version is always available at: https://fleetwaro.ai
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